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PBoarer ctriney chen e 3 gpbhscas ves Giai phap vién théng - Tin hoc - An ninh dién tw

HUONG DAN LAP TRINH TONG PAI PANASONIC KX-
TEB308 & KX-TES 824 BANG MAY TINH

Phii cai dit phan mém KX-TEB308 Maintenance Console / TES 824 Maintenance Console va cai dgtDriver USB dé
lap trinh bang USB'va ¢iing co thé lap trinh bang cong COM RS -232C:

M¢ KX-TEB308 Maintenance Console / TES 824 Maintenance Console -> Enter Program'console -> 1234 -> chon
Connect to PABX -> Enter system Password -> 1234 -> chon USB (néu lap trinh USB )'¢hgn RS232 ( Néu lap trinh bang
cong COM RS-232C)

I. Ngay gio hién hanh :

System -> 1.1 Date & time -> Date ( nh@p ngay , thang , nam ) -> time ->¢hon AM/PM ->nhép gio , phat -> Apply .
I1. P6i Password lap trinh :

System -> 1.2 Main -> System Password -> nhap Passwerd mai -> Apply .

I11. Chirc ndng giam sat :

Ext -> 2.5 Dss console -> Dss console No -> ¢hon DSS -> console Port -> chon Port dé gan ban DSS -> pair Ext ->
chon Port di kém véi DSS -> Apply .

IV. Chuyén ddi ché d¢ ngay, dém Vvatrira

System -> 1.4 Time service <> Time service Switching Mode -> chon Manual ( chuyén bang tay ) , chon Auto ( chuyén
tw dong ) -> Apply .

V. An dinh thof'gian 1am viéc & ché d9 ngay , dém , trua .

System -> 1.4 Time service -> Time service Switching Mode -> Time Setting -> Nhap gid bat dau ngay , dém , trua cho
cac ngay trong tuan tr thr hai -> Chua nhat -> Apply .

VI. An dinh may Operator :

System -> Main -> Operator -> chon Jack lam Operator -> Apply .

VIL. Poi 6 may nhanh :

System -> Numbering Plan -> Numbering Plan -> chon Plan (.1-3) -> d6i s6 Ext twong tng timg Jack -> Apply .
VIIIL. Két ndi CO chon ché d quay sé , CO group -> Thoi gian Flash , Piao cuwc CO .

3.CO -> Detail -> Connection -> chon CO két ndi ->'Dial mode -> chon ché d6 quay s -> CO line group -> chon Group
cho CO line -> Flash / recal time -> chon thoigian Flash -> Reverse detection chon hay khong chon chédd dao cuc CO ->

Apply
IX. P6 chudng thuong :
3.CO -> 1 line Mode -> CO line -> chon Normal cho ché do ngay, dém, trua -> Apply .

3.CO -> 2.Incoming / Outgoing -> CO line Number -> chon CO d6 chudng ( 1.....8 ) -> Ext ->chon may nhanh d6
chudng vao cac thoi gian ngay , dém , trua -> Apply -> Ok

X. P6 chudng Delay :
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3.CO -> 1.Time mode -> CO line -> Chon Normal cho ché d¢ ngay, dém, trua -> Apply

3.CO -> 2.Incoming / outgoing -> CO line Number -> chon CO d6 chuéng ( 1.....8 ) > Ext ->chon may nhanh d6
chudng -> chon thoi gian d6 chudng may tiép theo -> Apply -> Ok

XI. Hunting Ring: Tim may rdi d6 chuéng trong nhém

3.CO ->3. 2.Incoming / outgoing -> CO line Number -> chon CO->chon may nhanh d6 chudng vao cac ché d6 ngay dém
trra(cac may do chudng phai chung mot nhom) ->apply->ok

2.Extention -> 2.6 Extention group -> chon Jack theo s§'méay nhanh d6 chuéng vao ciing mot nhom -> Group No -> chon
Group No cho nhom Huning tir group 1->group8 -> Extention hunting -> Group No chon Group hunting twong ting & trén
-> Extention hunting -> set -> chon Group ->Type -> chon ché d¢ Terminal(do chudng dau cuoi) hay che do
Cicular(cheédd do chuong xoay vong) cho nhdm Hunting -> Apply

3.CO -> 3.1 Line mode-> Co No->chon Co sir dung Hunting -> chon ché d6 ngay dém trua -> Type -> chon DIL tuong
ung voi ting CO hunting -> Detail -> chon Jack Ext(may nhanh) d6 chudng dau tién trong nhém Hunting néu ban do
chudng may tiép theo trong nhém -> Apply ->Ok

XII. Ché d6 DISA:

Khi goi vao trén CO st dung DISA thi téng dai phat ra ban tin OGM ,ngudi goi ¢ thé'bam truc tiép sé ndi bd mudn
gap(ncu biet).Néu khong bam gi thi cudc goi thy dong chuyén ve operator da quy dinh.Phai.co card disa

3.CO -> 3.1 line mode -> CO line -> Type -> chon DISA -> Detail chon OGM No (tr OGM 1->OGM 8) cho ngay ,
dém , trua -> Apply -> Ok

XIII. Ché d9 UCD :

Néu c6 cude tir ngoai vao cac may dd chuong ban trén duong CO sir dung chédd UCD thi téng dai s& thuc hién ché d6
UCD nhu phat ban thong bao khoang thoi gian cho hode kétithic cude goi...Phai c6 card disa

3.CO -> 3.1 line mode -> CO line -> Type -> chon UCD <> cho ngay, dém, trua -> Apply

8.UCD -> 8.1 UCD -> UCD Group -> chon Group Ext(nhém méay nhanh d6 chuéng khi goi vao néu ban thi sir dung ché do
UCD -> UCD waiting Message -> chon ban tin OGM phat ra khi cac mdy trong nhom stir dung & cheé do UCD ban hét ->

Timer -> UCD Busy Waiting time -> ¢hon*Thoi gian cho sau khi bang tin OGM & ché d6 UCD waiting message phat ra ->
Mode -> UCD busy mode . Chon'1 trong 4 ché d¢ sau :

Intercept-Normal, Intercept-DISA, Disconnect , Disconnect OGM1 -> Apply .

Intercept-Normal: Sau-thoi gian cho UCD Busy Waiting time cac may Ext group dang ¢ ché d6 UCDwan ban thi
cudc goi s€ chuyen dén 1 may khac cho d6 chuong hoac ngudi goi ¢6 théan sé ndi bd néu biét .

Intercept-DISA : Sau thoi gian chd UCD Busy Waiting time cac may Ext group dang & ché dd*UCD van ban thi s&
phét ra ban tin OGM va sau d6 s& chuyén dén 1 may khac cho d6 chudong ngoai nhom Ext.group st dung & ché do
UCD hodc nguoi goi c6 thé nhan s6 ndi b néu biét .

Disconnect : Sau thoi gian cho UCD Busy Waiting time cic may Ext group dang'¢'chédd UCD van ban thi s& két thiic
cudc goi .

Disconnect OGMI1 : Sau thoi gian chd UCD Busy Waiting time cac may Ext group dang & chédd UCD vén ban thi s&
phat ra ban tin OGM va sau d6 két thuc cude goi .

XIV. Ché @ DISA 3 cip : DISA AA

3.1 Line mode -> chon CO(ttr 1->8) -> Chon ché d6 ngay dém twong (rng cho tirng Co -> Type-> chon DISA ->
Detail -> chon OGM No(ban tin téng tv OGM 1> OGM 8) -> Apply

7.DISA -> 7.1 Automatic Attendant -> DISA Incoming call Disa mode -> chon with AA -> AA table -> chon ( tur 0 ->

9) > AA Dial (0->9) ->chon 2.Level AA->OK->(0->9)

2.Level AA > chon (tr 0 ->9)-> AA Dial (0->9)(0->9)->chon 3.Level AA->OK ->(0->9)(0->9)chon
3.Level AA->chon (tr 0->9)->(0->9)(0->9)(0->9)->Ext->chon Jack Ext -> OK -> Apply .

XV. Cho phép goi ra hodc khong cho phép goi ra trén duomg CO
3.CO -> 3.2 Incoming/ Outgoing -> CO line -> chon CO -> chon Ext(may nhénh) -> Outgoing call -> chon hoac khong
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chon & chédd goi ra cho chédd ngay dém -> Apply .
XVI. Han ché cudc goi :
5.TRS -> 5.2 Deneied codes -> tao ma c4m trén class ( class2 -> 5 ) -> Apply

5.TRS -> 5.1 Class of Service ( cos ) -> cho may nhanh vao cos mu6n. gigi han da tao & trén theo ché d6 ngay , dém ,
trua -> Apply .

XVII. Goi bang Account code :
5.TRS -> 5.2 Deneied codes -> tao ma cdm trén class(class 3 -> 5 ) -> Apply .

5.TRS -> 5.1 Class of Service ( cos ) -> cho_nhanh vao cos muén gidi han da tao & trén theo ché do ngay , dém , trua ->
Apply .

2. Ext -> 2.1 main -> Account code model ( Option, forced, veryfile all, veryfile toll ) chon cho tirng Ext (may
nhédnh)cac chéd¢ option... -> Apply .

Veryfile all : Khong can tao ma cam , bat cir khi nao goi ra ciing phai nhap ma account . Verifile toll;
Nhian Account khi goi nhitng ma da dugc cim & trén .
1. System ->1.5 Account code -> tao mi account dé goi Account -> Apply .

XVIII. ARS :
6.ARS -> 6.1 Common -> ARS Mode -> chon CO str dung ARS tr CO -> CO8'-> Apply .

6.ARS -> 6.2 Routing Plan -> tao m ving lién tinh khi sir dung ARS theo timg Route dé chén dich vu -> Modification
-> Added Number -> chon dich vu chen (171, 177, 178, 179 ) ->Apply .

XIX. Gidi han thoi gian goi ra ngoai :

2. Ext -> 2.1 main -> Pager 2 -> Ext(may nhanh) -> CO/Call Duration limited -> chon hodc khong chon gidi han thoi gian
goi ra cho tung Ext (may nhanh)-> Apply .

1. System -> 1.6 Times -> Call Duration -> Ext.to CO Duration limited -> chon thoi gian gidi han -> Apply .

XX. Chuyén cudc goi trén duwong CO¥%

2. Ext -> 2.1 Main -> Page 1.-> Transfer to CO chon hodc khong chon Ext (may nhanh) c6 thé Transfer to CO ->
Apply

XXI. Call forward te,CO::

2. Ext -> 2.2 Main =>Page 1 -> Call Forward to CO chon hoic khong chon Ext(méy nhanh) c6 thé Call-Forward to
CO -> Apply..

XXII. Reset Tong Pai :

Utility -> System Reset -> Normal On -> Default -> Yes hoac No . Utility ->
System Data clear -> Select target system data -> All -> OK .

XXIII. Caller ID : Hién Thi s6 goi dén

11. Caller ID -> 11.1 Main -> CO line Setting -> CO line -> Caller. ID -> chon CO hién thi -> Caller ID type -> chon
loai hién thi DTMF hodc FSK -> apply.Chi hién thié ban 14p trinh

11.Caller ID -> 11.2 SLT caller ID -> Ttype -> chon'hé FSK hodc DTMF -> Jack -> Ext number(may nhanh) ->
SLT caller ID muon hién thi trén may thuong danh dau chéo -> Apply.

XXIV. Cai cong may in (SMDR )RS 232C:

(Khai bao cac thong s giira tong dai va cong may in gidng nhau)

System -> 1.7 SMDR -> RS232C Parameter -> NL code -> CCR + LF ( CR ) -> Baud Rate (bps ) ( 9600, 1200,
4800, 2400) thwong chon 9600-> Word lenghth -> 8 bit/ 7 bit chon 8 bit ->Parity bit -> None ( Mark/old/Even ) ->

Stop bit -> 1 bit/ 2 bit chon 1bit -> Selection for printing -> Outgoing call -> On , Off, toll -> Incoming call -> On ,
Off -> Account code ->Code / Index -> Apply
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