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PBao dans chow di ¢ phase vis Giai phap vién théng - Tin hoc - An ninh dién tw

HUONG DAN LAP TRINH TONG DAl PANASONIC KX-NS300
BANG MAY VI TINH

Phai cai dat “KX-TDA 100 Maintenance Console / KXTDA 200 Maintenance Console” vad'cai dat “Driver” USB
dé lap trinh'bang USB va ciing c6 thé Iap trinh bang céng COM RS —232C

Mo trinh duyét Web: Nhap vao dia chi IP cua téng dai( Mdc dinh ban dau la; 192.168.0.101), Sau do nhap
User va Password ( Mdc dinh la: User: INSTALLER; Pass: 1234)

I/ Dang ky card cho tirng Slot : Nhirng card diing trong tong dai

- 1.Configuration — 1.1 Slot ( INS st dung /OUS khoéng st dung-).cho phép Card & tinh trang hoat dong hay khéng

hoat dong trén tirng slot(khe) -> Apply -> OK .

I/ Két néi Co : Khai bao dwong trung ké(co) str dungitrong tong dai cho viéc goi ra ,goi vao

- 1.Configuration ->1.5 LCO Port(vi tri dwéng trung ké) -> INS két ndi hay sir dung/OUS khéng két hay khong st -
> Apply -> OK .

l1l/Thay db6i s6 ndi bo :S6 noi bd co.thé’la 3 ki tw hoac 4 ki tuw.

- 2.System -> 2.6. Numbering Plant'-> 2.6.1. Extention -> Gan s6 dan dau vao muc Leading Number -> Apply -
> OK (mé&c dinh sb din dau.cé 1 ki tw la 1,2,3,4,5,6 twong (rng cho vi tri 1>6 trong ban,luc nay ta cé thé khai bao
s6 Ext ciia may nhanh 1&'3 ki tw v&i s6 dan dau tir ba s6 nhw 101,202,303,504,408. Néu mubn c6 s6'dan dau la
7.8 thi phai vao 2.System -> 2.6.Numbering Plant -> 2.6.2.feature -> Xoa dich vu dung s6.7,8 -> Apply ->
2.system ->.2/6.Numbering -> 2.6.1 Extention -> Khai bdo sb dan dau & muc leading number la 7,8 va ta c6 thé
khai bdo s& may nhanh nhw 709,800.Néu st dung sb ndi bd 4 ki tw thi cAn khai.bdo sb dan dau trong phan
2.6.1Extention 2 ki tw nhw 10 ,11,23...thi s6 ndi bd luc nay la 1001,1111,2323...

- Pé lap trinh sé may nhanh dan dau la sé 6 tir 601->664:

- 3.group -> 3.5 Incoming Call Distribution group -> 3.5.1 Group Setting -> Floating Ext Number dé xoa sb
ndi tlr (601 -> 664 ) -> Apply -> OK .(Ta c6 thé khai bao laisdndi ICD group bang mét sb khac khong trung véi

s6 may nhanh va sé dich vu cho tirng ICD group da bi xoa sb nbi & trén)

- Dé lap trinh s6 Ext dan dau la sé 5 tir 501->564"

- 5.0ption Device ->5.3DISA -> 5.3.2 Message => Setting -> xoa sb ndi clia ban tin Disa(OGM) twr 501 -> 564 -
>Apply -> OK .(Ta cé thé khai béo lai.sé6.néi ban tin Disa(OGM) bang mét sb khac khéng tring véi s may nhanh
va s6 dich vu cho tirng ban tin Disa(OGM) da bi xoa s6 ndi & trén

- 4.Extention ( Dé 1ap trinh cho dién thoai thwong ) -> 4.1 Wired Extention Setting -> 4.1.1 Extention Number dé
ddi sb .Nhap sb may nhanh can déi (sbé dwoc dbi phai nam trong danh sach Floating Ext Number sé dan dau da
dwoc khai bao & trén va khéng triung véi sb Ext khac ,s6 ndi ICD group,sé ndi ban tin Disa(OGM),sb nbi mail box
-> Apply -> Ok .
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- 4.Extention ( Portable Station :may dect) -> 4.2 Extention setting -> 4.2.1 Extention Number dé déi s6 ->
Apply -> Ok .(may dect ciling c6 sb ext gibng nhw may nhanh thwéng va cé day dd cac chirc ndng nhw may
nhanh thwong)

IV/IDSS:Ban gidm sat

- 1. Configuration -> 1.12 Ext port (chon port d& gadn DSS) -> Connect(chon OUS cho port gan DSS) ->
Extention port PT Property -> Type -> chon DSS tai Port gdn DSS -> Apply ->Ext port(chon port gan ban DSS)
-> INS -> Apply -> OK .

- 4.3 DSS Console -> Main -> chonwitri.DSS twong trng v&i Pair Extention Number (nhap sé may nhanh cua
Opertor ) -> Apply -> OK .

- D& gan sb trén DSS -> DSS

- 4.3 DSS Console => Flexible key -> type -> DSS -> Ext No of Floating Ext No ( danh sé m&y.nhanh can gan ) -
> Apply -> OK..

Néu dimg hon 1 DSS thi phai khai bao vi tri timg port gan DSS & phan Location ne tir1->4 ¢ TDA100,1->8 &

TDAZ200.

V/ Chuéng thwéng :

- 3.Group -> 3.5 Incoming Call Distribution group -> 3.5.2 Membeér.( chon nhitng Extention d& chuéng hay
khéng hodc Delay cho ICD group tir 01 -> 64,¢6 t6i da 32 may d6 chudng trong 1 ICD group dwoc khai bao &
phan Member ) .

- 10. CO & Incoming Call -> 10.2 DiL Table & Port setting -> Dil -> Port no(dwéng trung ké) -> Dil Destination -
> (Day , lunch , Break ,night ) -> sd Ext (1GD group Floating Number01-64 da dinh & trén la s néi ctia ICD
group c6 nhitng may dinh dé chuéng &.phan Member duwoc gan tryc tiép trén tirng dwong trung ké) -> Apply ->
Ok

VI/ Chuéng Hunting ( may ban*nhay sang may khac trong nhém hunting ) :

- 3.group -> 3.6.Extention hunting group -> Group No(cé 64 nhém tr nhéon 1->nhom 64 -> Hunting type (
Circular 1a d6 ehuéng xoay vong trong nhém / Terminated |a dé chuéng tir thp dén cao ) -> Number Extention (
tr 1 -> 16 14’86 may dé danh sb may nhanh d6 chuéng trong nhém )-> Apply -> OK .

- 10.CO & Incomming Call -> 10.2. Dil table & Port setting -> Dil -> port no(dwdng trung ké) -> Dil Destination (
Day , Lunch , Break , Night ) -> chon mét s6 Extention dan dau bt ki tov 1->16.da tao trong member & phan trén
cho ché dé ngay dén trwa,néu may nay ban sédb chudng & may réi ké tiép trong nhém Hunting -> Apply -> OK

VII/DISA :

Khi ngwoi goi vao trén dwéng co(trung ké) str dung ché do.DISA thi sé nghe phat ra ban tin (OGM) sau d6

ngwoi goi cé thé bam sé nodi bd trwe tiép mudn gip(néu biét),néu khong bam gi cudc goi chuyén vé may

operator.

- 5.0pton Device -> 5.3 Disa -> 5.3.1.Message Setting -> dé quay mét sb tdc cho may nhanh twong tng véi tirng
s6 ndi cho ban tin DISA tlr 501->564 tweng. ng cho OGM1 -> OGOGM 64 s dung cho ché co Disa AA twong
&ng tlr 0->9 14 s6 may nhanh n &o dé nhw sb 0 twong tng la may 101

- 10. CO & Incomming Call ->10.2. Dil table & Port setting -> Dil -> Port no( chon vj tri dwéng trung ké can sty
dung Disa)-> Dil Destination ( chon chédd Day , Night ,...) khai bao sé néi tv 501->564 cla ban tin DISA nadm
trong phan Option Device trén tirng CO -> apply -> OK .khi d6 bén ngoai goi vo trén dwdng trung ké co dil sb nbi
ban tin Disa(OGM) thi ban tin Disa(OGM) twong rng da dwoc thu sé dwoc phat Ién va ngwdi goi sé nghe ,co thé
bam truc tiép sd may ndi bd mubn gap,bdm sb tac trong ché d6 disa AA(néu cd) nhu bam sbé 0 thi may 101 db
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chuéng nhwda gan & trén
VII/ Han ché cuéc goi :
- 7.TRS -> 7.2.Deny Code -> Chon Level dé tao ma cdm tw level 2 > level 6 sau d6 nhap ma cdm vao vi tri t
0001 -> 1000-> Apply -> OK .
- 2.System ->2.7 classof service->2.7.1 cos setting-> TRS/CO -> TRS Level -> chon Cos cho chédd ngay dém

theo ma cam trén tirng level-> apply -> OK

- 4.Extention -> 4.1wired Extention -> 4.1.1 Extention setting ->Ext number-> Cos ( chon cos cho tirng
Extention twong ng v&i cos da chon trong level & phan trén ) -> Apply -> OK .
M6t Ext ndm trong cos, ma cos do thudc level da dwoc tao ma cAm goi thi Ext d6 sé bi gi¢i han cudc goi theo ma
cam trong level theo ché dé ngay dém.Vi du vao chwong trinh TRS -> Deny code -> level 2 tao'ma 00 dé cdm
goi qudc té,level 3tao ma 0,17 dé cdm goi di ddng lién tinh ,dich vu 171,177,178,179 dwéng.dai,vao chuong trinh
System -> TRS'Level -> chon cos 64 cho vao level 2 & ché dd ban ngay,cho cos 64'waorlevel 3 & chédd ban
dém.Cuébi eling ta vao chwong trinh Extention -> Wired Extention -> Extention Setting -> Extntion Number ->
chon may 102 cho vao cos 64 -> Apply -> OK.Vay Ext 102 & ché dd ban.ngay khong goi duoc qubc té(bi gidi
han) chi goi di déng lién tinh ndi hat,& chédd ban dém Ext 102 chi goi ndi at khéng goi di ddng, lién tinh ,quéc
té,dich vy 171,177,178,179.

IX/Cam goi ra trén CO :

khéng cho phép may con chiém dwéng trung ké(co) goirra'ngoai tbng dai, chi goi ndi bo.

- 4.Extention -> 4.1 Wired Extention -> 4.1.1Extention setting -> Extention Number -> chon mét Cos bat ky(( cho
may nhanh vao cos cdm goi ra trén duéng. Co ).

- 7.System -> 7.2 class of Service ->.7.2.2 External callbock -> chon outgoing trunk group ( t&r gruop 01 ->
gruop64 ) -> chon block (khoa) or.Nonblock ( khédng khoa ) cho tirng Cos twong (rng may nhanh chon & Extention
Setting & trén -> chon 6 ngay (‘Day ) d& chon chédd ngay , dém -> Apply -> OK .

Néu may nhanh nam tréng cos ma cos & chédo block twong (rng v&i phdn Outgoing trunk group (tt.group 01-
>group 64)->thi.méy nhanh dé sé khéng chiém dwoc dwdng trung ké (co) goi ra ngoai.

X/Gi&i han th&i_gian goi trén CO :May con chi cé thédam thoai trong khoang th&i gian ahatdinh

4 .Extention -> 4.1 wired Extention -> 4.1.1 Extention Setting -> Main -> chon may-nhanh cho tirng Cos bat ki

dé gién han thoi gian cudce goi -> Apply -> OK .

3.Group -> 3.1 trunk group -> TRG Setting -> Main -> trunk group -> Cos twong ng cho tirng Ext (may
nhanh) da tao trong muc sb 4. Extention -> 4.1Wired Extention -> 4.1.1 Extention setting sé& tao & dwdi ) ->
Extention CO Duration time dé chon thoi gian can giéi han -> Apply -> OK .

2.System -> 2.7. Class of Service -> 2.7.1 Cos Setting -> Extention CO line call Duration limit d& chon
Enable hoac Disable -> Apply -> OK .
2.System -> 2.9 Option -> Option 2 -> Extention CO call Limitation -> chon for outgoing hoac for outgoing +

incoming ->Apply -> OK .
Xl/Account _Code : binh thwé'ng may ‘nhanh sé khéng thwe hién dwoc cudc goi bi gi¢i han trong ché do

Accuont,néu cé6 ma Accuont thi méi thwe hién dwoc..

- 6.Feature -> 6.3 Verifile code -> Verifile code (0001 -> 1000) nhap ma account twong wng cho tirng ngui->
user name ( tén ngudi st dung account néu can ) -> verifile code PIN (0001 >1000) ma ca nhan twong ng Vi
ma Accuont -> Apply -> OK .

- 7.TRS -> 7.2.Deny Code -> Chon Level dé tao ma cam tir Level 2 -> Level 6 nhap ma cam twong (rng vi tri t



0001 -> 1000 -> Apply (Khi d mudn goi nhirtng ma cdm trén thi phai goi bang Account)

- 2.System -> 2.7 class of service->2.7.1 cos setting -> TRS/CO -> TRS Level -> chon Cos st dung account cho
ché dd ngay dém theo ma cdm trén tirng level-> apply -> OK

- 4.Extention -> 4.1 wired Extention -> 4.1.1 Extention setting -> Ext number -> Cos ( chon cos cho tirng may
nhanh s dung account code twong (rng v&i cos da chon trong level & phan trén ) -> Apply -> OK .

ChU y: Vi tri ma accuont trong chuwong trinh 120 phai tuong (mg véi méa pin .Tire 1a khi st dung ché dé goi bang

Accuont thi vi tri ma accuont phai gic‘Sng vi tri ma pin

X1/ Chirc ndng Queuing ( Giéng UCD ) :

Ché dbd khi goi vdé néu nhém may quy dinh d6 chudng ban thi sé phat ra ban théng bao ,sau d6 sé cé khoang

th&i gian ch® néu may nao trong nhém d6 chuéng réi thi sé nhan cudc goi.Néu hét thoi gian che quy dinh

thi sé twc hién chédd UCD ké tiép nhw tiép tuc phat ban tin thong bao réi tiép tuc che hoic la cuéc goi sé

két thuc... tuy theo quy dinh. Phai c6 Card disa.

- 3.Group -> 3.5 Incoming call Distribution group -> 3.5.3 Queuing table time : tao ché d6 ( OGM , Sequeuncy,
wait = 5,10s ... ) twong (rng cho 16 cét trong 1 ban -> Apply -> OK .

- 3.Group -> 3.5 Incoming call Distribution group -> 3.5.1 group setting -> Queuing time table -> ICD group
twong ng tr (1 -> 64 ) -> Extention Floating Extention number -> Group time table chon ban da tao & muc
trén theo tirng thoi gian ngay , dém -> Apply -> OK

Phwong an 1 : D6 chudng binh thwong .

- 3.Group ->3.5 Incoming call Distribution group -> 3.5.2 Member -> chon ICD group trong 6 ( incoming group
Distribution ) -> Member(sé may dwoc dé chudng tdi da c6 32 may con dd chudng) -> Extention no( sé may
nhanh -> Delay ring ( Ring / no ring / delay ) -> Apply -> OK

- 10 CO & Incoming call->10.2 Dil Table & Port Setting Dil -> Slot -> Port -> Card type -> Incoming ( Dil) Dil
Destination ( Day / Lunch / Break / Night ) chon sé néi twong (rng tir “601->664” vira tao theo sb ICD group ->
Apply -> OK .

Phwong an 2:

- 3.Group -> 3.6 Extension Hunting group -> group No -> Hunting time -> Number Extention ( s6 may nhanh
dd chudng trong nhém ,cé tbi da 16 may ) -> apply -> OK.

- 3.Group -> 3.5 Incoming call Distribution group -> 3.5.2 member -> Incoming call group ICD group ->
Member -> Extention no ( cho may nhanh dan dau phan Hunting group vao phan ICD group) -> chon Ring ->
Apply -> OK .

- 10 CO & Incoming call -> 10.2 Dil table & Port Setting -> Dil & Slot -> Port -> Card type > Incoming type ( Dil
) -> Dil Destination -> Gan sb nbi ICD group ttr 601 -> 664 vao cho Day , Night -> Apply -> OK .

XIII/ARS :Tw ddng chén dich vu 171,178,177,179 khi goi dwdng dai lién tinh qudc té

- 8.ARS ->8.1. System setting -> ARS Mode (on) -> Apply -> Ok

- 8.2 Leading number -> No (1-20) -> Leading  ( ma chén hay ma tinh ) vidu ( TP: 08 , DN : 061 )

- 8.3Routing plan time chon khoang th&i gian dé sir dung ARS trong ngay Time A, TimeB,Time C,Time D

- 8.4 Routing plan Priority -> Routing plan No ( 1-16 ) tuyén dé ra ngoai dé tao cho phan Leading Number .chon
thoi gian ngay trong tuan dé st dung dich vu -> Time A -> Time D -> Priority ( 1-6) chédd wu tién -> Apply -> Ok

- 8.5 Carrier -> Carrier ( 01 -> 10 ) -> Removel number ( xoa bao nhiéu ki tw( thi s& chén dich vu ) -> Carrier
Access code (chén 171,178, 177,179 ) -> apply -> OK .

ARS -> Carrier -> Trunk group -> Carrier -> Trunk group for the Carrier : cho phép dich vu chén trén duwdng



trung ké ( group trung ké nao ) Anble hoéc Disable -> Apply -> OK XIV/Dect Phone

Lap trinh va két néi Card may Dect : KX-TDA 0141

Gan dworc trén Card DHLC , chi dung hai day Data va chiém 1 port trén card DHLC

May Dect cé6 thé dung loai KX-TCA255 hoic cac loai Dect dong 400 va 500 .

Lap trinh két nébi :

- 1.Configuration ->1.2 Portable Station -> nhap s may nhanh cho may dect phone-> chon Select -> theo tirng
cho tirng may nhanh -> Registration ( Triroc khi d&ng ky can nhap ma Pin ) mac dinh & 1234 cho tlrng may con
va tién hanh dang ky may nhanh t may con.

- BAm menu->Setting HS -> Select Registration ->bam ok-> Register Hs ->bam ok -> Select Base -> bdm ok-

>Please Wait -> ma Pin(mac dinh 1234) -> OK..

XVI/ Set Cbng COM may In SMDR R232C

- 10. Maintenace ->10.2 SMDR -> SMDR port -> chon RC232C -> outgoing call print -> ( On/Off) -> in coming
call Print -> chon ( On/Off ) -> Apply .

- 10.Maintenace -> 10.2 SMDR -> RS-232C: Baud rate -> chon toc dd bit twong trng gitra Téng Dai va may In ->
RS232C:WL code -> chon CR+LF -> RS232C : Word Length -> chon 8 bit -> RS 232C: Parity bit -> 1 bit ->
RS:232C Flow control -> None -> Apply -> OK .

XVII/ Ché dé cho phép hay khéng cho phép Transfer cudc goi trén dwéng CO

- 4.Extention ->4.1 wired Extention -> Extention Setting -> Main -> chon Ext (may nhanh) cho tirtng Cos dé thuc

hién chédd cho phép hay khéng cho phép transfer cudc goi trén CO -> Apply -> OK .
- 2. System ->2.7 Class of Service -> Cos Setting -> Transfer to CO dé& chon Enable ho&c Disable -> Apply ->
oK.
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