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Ban dang chow ding natdi phise v Giai phap vién théng - Tin hoc - An ninh dién tir

PHAN MEM TINH CUGC WESTCITY — CAS
( WESTCITY CALL ACOUNTING SYSTEM)

PHAN 1 o
CAI PAT PHAN MEM WESTCITY-CAS
I. CAu hinh hé théng
- CPU : Pentium III trg 1é€n
- Hé diéu hanh : hd tr¢ Window 9x, Win Me, Win 2000, Win NT 5.0, Win XP

I1. Cai dit,¢chuong trinh
- + Copy toan b dir licu trén CD chuong trinh vao 1 thu muc trén dia cing.
=~ Vao thu muyc Setup, chay File Setup.exe
- S0 serial 1a : 7321403-2011
Sau khi cai dit, chuong trinh sé tao 1 shortcut CDR Billing System vao Folder Startup cta
windows, vi th€ chuong trinh s& ty dong chay khi khéi.dong Window

IIL. Cai dat Ti€ng Viét :
- Copy cdc Font trong thu muc cai dat vao.thu muc Windows\Fonts.
- Click phai chudt chon Properies®

- Chon Appearance
- Chon Advanced, Chon tdted cdc tiéu dé v6i Fone VK Sans Serm
- Chon OK.

- M4 chuongtrinh 1én va chuyén sang giao dién ti€ng viét [V]cé trén Toolbar.

- Sau dé.tit phaAn mém va md 1én lai, Liic nay giao dién s& hoan toan 12 ti€ng viét.
II1. Piing ky~ban quyén phan mém
Sau_khi ‘cdi dit xong chuong trinh, m& chuong trinh phan mém 1én.(Luu y 1 chwra logon vao
chweng trinh).M3 dia CD phin mém ra, sau d6 vao file serial.txt , Coppy-dong so serial trén dia
va Past vao phan Help - About — Serial key, Sau d6 nhan rigistry, Nhan OK, Sau d6 tit phian
mém va mé§ lai.Phan mém sé& dugc ding ky vinh vién.

i About - Software is registny OK

This product is licensed to :
PAT LANH RESORT
XA TAN TIEN, THI XA LA GI. TINH BINH THUA N

This program have 350 extension

Inl=lelll 768733773859159 Registry

Serial key



Phén 2

HUGNG DAN CAI PAT-CAU HINH HE THONG WESTCITY-CAS ( Ver Office )

Khi chay chuong trinh 1dn diu tién, hé thong sé yéu cau ding nhip Username va Password. Sl
dung Username va Password mic dinh 14 :

. Enter password 0

User IWESTCITY

Username : WESTCITY

Password |**”** Password : SYSTEM
Group I ALL j
Level I vI
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I. CALDAT QUAN LY CUGC PHI PIEN THOAL ¢
1. Cai dit cong COM : '
e Trén menu chon Cai dit = Thong sd cdng COM > Cf;ng_C\G:Miihﬂ 1

{ D&t thing 20 cong : | |

Chng
Téic do - [
Data :
Parity - <N

Céng : Chon COMI, C@MZ, tiy theo cong k&t ndi vé6i tdng dai

[ ]

e T&cdd : 1200 /2400 %, /9600

e Data: 7 bit hod¢ 8 bit tiry thudc vao tham s6 cdng RS-232 cda tong dai
e Parity : I_10;'6§_1d,'even .

2. Cai dat th@zig~§6'h_é thong :

o :?I*féi“fﬁi'enu chon Cai dit - Thong s6 hé thong

i Cai dat thong zd

Default t3ng (%)

Thus VAT (%)

MNhdr tng defa

HaGn noi (KA UEIL | TiE n chinh (AR
WAT
Co tinh gidmgid ngdy M 54 ngdy xem

Co tinh gidrngid gid M 56 15 thap phan

Gidmgid ngdy tht bdy M 56 15 USD

e Trong phin < Thong sé chung > cin quan tAm dén cdc tham sd sau :
v Thu€ VAT (%) : s& phan trim thué VAT
v Nhém ting default : chon cdt ting s6 1¢i nhuin cho phi dién thoai
v" Tinh : chon dia danh tai noi thi€t 1ap tong dai



v’ S6 ngay xem : 1a s6 ngay xuét hién & ndi xudt cudc phi k€ tir ngay hién tai
v' S6'18 thap phan : d€ khong c6 phin 18 trong héa don, nén chon 13 -2

A A N A A ~ 7z ~
e Trong phian < Tong dai > cin quan tim dén cdc tham s0 sau :

: Cai d3t thing s0

Code tfng ddi

Luu dif ligu khiing dong 1
Amnthanh M Khéing tinh cuic goi <
Amthanh cuic goi M Th&m gidy

Bd cudc goi ndi |
Biu
B3 cudc goi chuydn (Mortel) <

I it thdi S8 1En adilai:
n tre thd mac di — T
Intic thdid ding @ O 0@ndgite diidv S gidy):

Hiln iy il tELing ﬂ Thdigian thit k&t ndi [dv 5 qid

I 7 | o« | e

v' In titc thdi mic dinh : Téng dai vira xuit cudc ra ’{M va vlra xuit cuc ra mdy

in
v Khong tinh cudc goi < : néu nhd hon s§ g@y, hé thdng sé& khong tinh cuéc.
e Trong phin < Tinh ndi hat > : «

: Cai dat thing 20

Tinh nfii hat M Mhdrm PT 1
Tién thué bao 27000.00 =

Gid 1 phit ti 0 120.00 :

S8 phitt (1)
Gid 1 phit ()

S& phit (11 :

Gid 1 phit {1} :
Loai tign




Hiudng Meti = 5 LOC =
L INTERNAL CALL
] INCOMMING LOCAL CALL B =
) VO TUYEN NOI THI Rl = TE
8 LOCAL CALL
2ag CALL LINK CALL LOCAL bl v
890 CALL LINK
880 Call link 3
8 LOCAL CALL
7 LOCAL CALL i digian d 60 af: &0
g feGARGALE Gid bt ddu tinh
M5 LOC AL CALL
4 LOCAL CALL 0 120.0000 120.0000
2 LOCAL CALL .
e TS 24= 0.0000 0.0000
144 LOCAL CALL 24= 0.0000 0.0000
1= S BIET 242 0.0000 0.0000
138 PAGER EPRO
137 PAGER EPRO -
A | ; | <] »] o] seena | mem [ |2B] 7 |me

Bing cuSc nay dudc cai dit theo gid cude buu dién, tuy nhién vi nhi€u.ly. do khdc nhau ta phai
thay ddi bang gid nay cho phu hgp. D€ thay d6i, ta thyc hién cdc bugc sauday :
> Chon ndi d&€n cin thay ddi gid cudc
Click vao nit [ Stra chira |
“Pon vi thdi gian diu” : dién so gidy (block) ¢ho don vi dau
“Pon vi thdi gian k&” : dién s& gidy (block).cho don vi k&
Nhip gid cudc vao tng v6i don vi thdi gian dau va don vi thdi gian k&
Click vao niit “Cap nhat” @€ lualai.
e D¢ thay ddi gid cuSc VoIP ( 171,.178; 177, ...) , trong 6 Operator chon nha cung cip tuong
rng va ti€n hanh cdc budc néu'trén.
4. Khai bao thé m nhan vién.
Vi mot Iy do nao dé6 ban muén thém hay b6t nhan vién ban thyc hién cdc thao tdc sau:
Click vaoData
Chonsdanh'ban dién thoai.
Chon cong ty hay phong ban.
Click vao biéu tugng thém nhédn vién( Hinh ddu ngudi mau vang)
s Danh ba noi bo

ST Cong ty ABC Bign th... | In TEn Authority Nga:
% ke Tean g0z Ten 07 A
SE Ky Thuat 993 Ten 07 A

g04 Ten 07 A

995 07 i

005 07 A

997 07 A

g0 07 i

909 07 A

210

911

g1z

913

YV VY VY

Y V VYV

i
i
i
i
i
i
i
i
i
i
i
i
e

> Man hinh s& hién ra mdt hang thong tin vé nhan vién va sau d6 ching ta Double Click
vio biu tugng dé va thay d6i thdng tin theo nhu ciu st dung.

> N&u ching ta x6a mdt nhan vién nao dé thi ban thao tdc nhu trén va nhan nit Delete
va OK.



5. In héa don theo may nhanh.

D€ thyc hién in héa don cia mot hay nhiéu may nhdnh.D€ ching ta xem mdy nhdnh d6 da st
dung bao nhiéu tién cho dién thoai. Qua d6 chiing ta cé thé diéu chinh va bdo cdo. Chiing ta thuc
hién cdac budc nhu sau.

Y V V V

Y V V V

YV V. VY

Click vao bi€u tugng in héa don dién thoai.

Chon in héa don theo mdy nhédnh.

Trong hang mdy nhdnh : Nhap s6 ndi bd ma ta khai bdo ( cling nhu mudn theo doi) vao.
Trong 6 s6 goi khong can nhap( Néu chiing ta nhip sd dién thoai vao thi hé thong sé liét
ké s& dién thoai noi bo do, trong khodng thdi gian ma ching ta khai bdo thuc hién bao
nhiéu cudc véi mot s6 dién thoai trén va hét bao nhiéu tién)

Chon thdi gain bt ddu va thdi gian k&t thic ma ban mudn bdo céo.

O du6i hang ngay thang, ban khai bdo dua dit liéu cudc ra may in hay xuat ra file Exel.
Trong phan chon loai goi: Di chuyén tit ca cac dich vu sang bén phai.

Né&u ban qudn Iy mdy nhdnh theo mi sd c4 nhan thi ban Check vao 6 Authority( Néu ban
qudn 1y cu6c theo s& ndi bo thi khong can check vao 6 nay)

Sau d6 chon cdc thong s6 tly chon & bén duéi.

Nhan niit bi€u tugng mdy in § duéi.

Sau d6 ¢6 2 lya chon : ¢6 thé in ra ludn va xem trudc khi in:

6. In héa don dién thoai theo nhém.
D€ quin 1y héa don dién thoai theo nhém hay theo phong ban; ban thuc hién nhu sau:

YV VY VY

Click vao bi€u tugng in héa don dién thoai.
Chon in héa don dién thoai theo nhom.
Click chudc phdi vao phong ban va nhadn yao dit cd in
Nhan bi€u tugng mdy in
Man hinh xué't hién ctra s§ nhy sau;
i/ In chi tiet cuoc dien thoai theo nhom
O Autharity
] O
% goi I & Tinh VAT d 16ng
Mgdy Gid Phit Chan logiggi O Tinh nai hat
rit oz Clpamemons | 05 05 [ O Khﬁngxﬂndith 0 Thanh phéi  ~| CJinténgroup
0 Goi dén 0104 5
v [ [0 = fommw | g
[ My in - << [ 0 Humen O i chi tiét chung
(e ) 9 O File/Trang mii cha méi
File | | B 0VINAFONE |

O in tfng phit
O in tom 41 ting ey

Téna VN | 0 »=VND | 0
s B O in tam tét t6ng
ota 0.00 >z 0.00
| | O Thir s theo bj gai
M | O s8 tung k&
End bill | Cufi bill |
® Titcd " Goi binhthaimg " Goi ddt bist ? | g | B |

> Sau d6 chiing ta thao tic giéng nhu phan trén.

7. In héa don theo trung ké

Thong thudng khi d&€n thang, thi buu dién sé& gdi bill cudc vé& nha. Va trén d6 buu dién thong ké
cudc phi trong thang trén line dién thoai d6 14 bao nhiéu. Dya trén co s§ d6 ching ta thong trén

line trung k& ctia minh c6 chinh xdc vdi buu dién khong, ching ta thao tdc nhu sau:
> Click vao biéu tugng in héa don dién thoai.

> Chon in héa theo trung k€.




» Man hinh xuit hién khung nhu sau :

i[In chitiet cuoc dien thoai theo trung ke

Trung kE: ||
. O
S8 aoi
- | M Tinh VAT § ting
Mody G Phit Chon lai goi O Tinh ndi hat
eit a4uCloamemons | 0] 0= [ @ Khﬁnim dinh - | O Thanh phé =
0 Goi den 0104 LUSD- YND
KEt thiic |[]3m3,ﬁ2[][]5 | Qﬁi“ Sgi‘ ey 0 Dich wy .
J 0 Voice link In chi tit
| Mdy in - << | 0 Huytn O in chi tiét chung
: 0 Goi ndi ba O File/Trang i cho mb|
M | = K O inténg phit
Téna vHD | 0 »= WD | 0 Olintomtdt tong my
O in tam tit tdng
il 000 S B 7y e b o
SUM | O in s tung k&
End bill | Cufi kil |
“Tied O Goibinhthoing  © Goi dat bist 7 ‘ & ‘ e ‘

> Trong 6 trung k&: Ban nhap s6 trung k€ vao( Khong phdi so dién thoai)

> TAatca cdc thong s con lai ban thao tdc nhu trén.
8. Thong ké cudc phi dién thoai.
D€ kiém tra xem trong khodng thdi gian nio d6, toan hé thdng di st dung bao nhiéu tién dién
thoai ta thao tdc nhu sau:

> Click vao bi€u tugng in héa don dién thoai.

> Thong ké cudc phi dién thoai.

> Man hinh xut hién khung nhu sau';

{|Bao cdo si ligu cudc

Mody Gid  Phot Ghan Inai gni ™ Int6m it
Bitddu  [hraomoos | 0| o5 | 0 Thanhphd ﬁ 1 T Then chil gai
j 0106 >> [ Theo bi goi
Ketthc  ozomooe | 0| o 0 Dihw > i hﬁsng
‘I‘u‘léy - j g :DIGAE link o il
i ﬂ ¥ Cujc goi dé
B | S pae

¥ Cuic goidi

=
Extension | [& | I Insdbil

| Tinh then oper 0 :“,
Tién ldn nhit i
S8 bill ddu 0 Sicuiin &+ Tréing ©\OTK " Ten M ldn nhit 0

S8 bill cufi 0 | T " Goi binh thung " Goi o3t biet ? | 8| ® |

> TAatca cdc thong s6 con lai ban thao tdc nhw trén.

58 ani

Trén day 12 mot s6 thao tdc thudng sit dung trong hé thdng tinh cudc dién thoai ma Cong Ty Vién
Théong Ty Thanh Pho cung cip. N&€u c6 van dé truc tric khi thao tac xin ban dirng ngin ngai goi
ngay s6 08.35 511 511 giip phong ky thuat. Hoic HOTLINE 091 809 2 908 Tw van & Ho tro 24/24



